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The Reverse ATM Trends Report: Why
More Venues Are Ditching Cash in 2025

In the fast-moving world of live events and entertainment, guest expectations are
evolving faster than ever. People want speed, simplicity, and security—not only from
the shows they attend but from the concessions, ficket counters, and merchandise
stands that make up the full venue experience.

At the heart of this shift is one growing reality: cash is no longer king, but it's not
completely dead either. And that's where Reverse ATMs come in.

This 2025 trends report breaks down why stadiums, arenas, convention centers, and
festival grounds are rapidly adopting reverse ATM technology—and how it's impacting
operations, compliance, and the boftom line.

What Is a Reverse ATM, and Why Does It Matter?

A reverse ATM is the simple, secure bridge between cash-carrying guests and a
cashless venue.

Instead of dispensing cash like a fraditional ATM, a reverse ATM accepts cash and
converts it into a prepaid debit card that can be used throughout the venue or
anywhere major cards are accepted.
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It's a simple idea, but the implications are massive:

e No cash at the counter
e No internal shrinkage
e No guest left behind

e No disruption to speed and flow

And in 2025, this technology is taking off—fast.

Trend #1: Guest Behavior Is Driving Change

According to a recent survey by Square (2024), 78% of event-goers prefer to pay with a
card or digital wallet. Younger demographics, especially Gen Z and Millennials, rarely
carry cash at all.

However, nearly 1 in 5 guests still arrive with cash, especially older patrons or those
aftending with cash gifts or per diem budgets. That's too large a segment to
ignore—and turning them away risks lost revenue and poor guest experience.

Reverse ATMs are the solution: they empower your guests to stay in the flow of the
event without your team having to touch a single dollar.
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Trend #2: Faster Lines = More Revenvue

Speed is everything at a busy concession stand.
When venues go cashless (with reverse ATMs as a backup), the math is simple:

e 50-80% faster line movement
e 54-$7 increase in average spend per guest
e Reduced staff stress and training time

o 30-50% lower fransaction time at concessions

Every second saved in line leads to more transactions—and more satisfied guests.
Reverse ATMs support this by removing the cash bottleneck before it ever reaches the
counter.

Trend #3: Operators Are Done with Cash Headaches

Let's face it: managing cash is a hassle. Even for venues with strict controls, cash
infroduces:

e Internal theft risks
e Increase labor costs
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e Unnecessary costs associated with an armored pickup, change orders, bank
treasury fees & cash management fees

e External robbery exposure

e Tedious compliance protocols

e Insurance liabilities

By eliminating front-of-house cash handling, reverse ATMs offer a major operational
advantage. Venue managers and CFOs are noticing the downstream effects on
staffing, fraining, and security budgets.

Trend #4: Regulation Is Catching Up

Dozens of states and large cities have passed or proposed laws requiring cash-access
options at cashless businesses.

This means venues that remove cash entirely may still need to offer a way for unbanked
or cash-carrying customers to transact, or risk fines and bad press.

Reverse ATMs offer regulatory compliance without sacrificing operational speed. It's a
win-win: meet the law, serve every guest, and still run a modern, cash-free experience.
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Trend #5: Major Venues Are Leading the Shift

Reverse ATM adoption is growing across the U.S. in:

e Professional NCAA stadiums & arenas
e Amphitheaters and concert halls

e Tourism, travel & leisure

These organizations are choosing reverse ATMs not just for the guest convenience, but
for the real, measurable impact on finance and operations.

And as with most tech transformations, early adopters are reaping the biggest rewards.
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Performance Snapshot: Reverse ATM ROl at a Glance

Metric Traditional Setup  With Reverse ATMs
Avg. Concession Line Time 12-15 minutes 4-6 minutes
Avg. Guest Spend per $18.50 $23.75

Transaction

End-of-Shift Reconciliation 2-3 hours < 30 minutes
Time

Internal Cash Theft Risk Unknown-High Zero

NPS (Guest Satisfaction) Score 38 64+
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Bottom Line: Reverse ATMs Are Becoming the New
Standard

From enhancing speed and security to improving guest experience and satisfying
compliance, reverse ATMs solve real problems—and they're doing it at scale.

If your venue is considering going cashless (or already has), this is the piece that makes
the transition smooth for every guest.

Ready to Learn More?

Schedule a Demo to see how reverse ATMs can work at your venue. -
https://bluepointatm.com/contact-us/
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